
Requirements to Paper Arrangement 
 
Extent: 12–24 pages of printed text. 
Page Size: A4 (210х 297 mm). 
Margins: left, right, top, bottom – 20 mm. 
Lines: 1st line left aligned – the title of the paper in capital letters align centre (semi-bold font, 

size 14); 2nd line centered – first name and the last name of the author (font size 14, italic); 3rd line 
centered – the name of the city, country in parentheses (font size 14); in one line – the body of the 
chapter (font Times New Roman, size 14, interline spacing 1,15). 

Body of Paper (font size 14): paragraph indention – 1 sm.; the text has to be typed without 
division of words; illustrative material is italicized; definitions of words and phrases are in double 
inverted commas (" "); the dash (–) and the hyphen (-) should be clearly differentiated; the 
shortenings (напр., і т. д., XVII ст., e. g., etc., XVII cent.), initials (for example Н.В. Гуйванюк, 
W.J. Freeman), names of population places (м. Київ, с. Калинівка) should be typed with 
nonbreaking space (simultaneous combination of keystroke Ctrl+Shift+Space); such shortenings, as 
e. g. 90-ті, 1-го in the papers in Ukrainian and Russian –  with nonbreaking hyphen (simultaneous 
combination of keystroke Ctrl+Shift+Hyphen); notes should be done automatically (Insert – Note); 
the references to the literature in the text should be given in rounded brackets, for example: (Abbott 
1988, 19; Patton 1990, 237). 

List of References (font size 12): in alphabetical order in one line without mentioning "List of 
References"; for the chapter in Cirillic the list of references should be given at first in Cyrillic and 
then in Roman type with sequenced pagination of the sources; for papers in Roman the references 
should be given at first in Roman type and then in Cyrillic.  
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Proceedings of the 14th Annual IMP Conference, pp. 245-62. 

Stauss, B. and Weinlich, B. (1995), "Process-oriented measurement of service quality by 
applying the sequential incident technique", paper presented at the Fifth Workshop on Quality 
Management in Services, EIASM, Tilburg. 

Strandvik, T. and Storbacka, K. (1996), "Managing relationship quality", paper presented at 
the QUIS5 Quality in Services Conference, University of Karlstad, Karlstad. 
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